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Executive Summary 

Student Health Services (SHS) provided medical and psychiatric care, insurance and health promotion services to Illinois State 

University students to support them in their academic pursuits during FY09. The department served as the compliance office for 

the State of Illinois pre-enrollment immunization requirement and fulfilled a public health role on campus in conjunction with 

McLean County Health Department. 

Student Health Services completed 35,390 patient visits for 12,591 students and faculty/staff during this school year.  This 

included 1,747 radiology services, 35,768 laboratory services/tests and 45,658 prescriptions filled by the pharmacy.  The Health

Promotion Office was awarded a $253,000 Department of Education Safe and Drug-Free Schools two-year discretionary grant 

and began the implementation of a three-year strategic plan.

In September, 2008 SHS was surveyed by the Accreditation Association for Ambulatory Health Care, Inc., (AAAHC) and 

received re-accreditation for the maximum three-year period.  In July, 2009 the SHS laboratory was surveyed and received a full 

2-year certification under the Clinical Laboratory Improvements Amendment (CLIA) as a highly-complex laboratory.  

Preventive Medicine staff continued to serve as the liaison between Student Health Services and McLean County Health 

Department and/or the Illinois Department of Public Health. Student Health Services also continued to collaborate with campus

and community agencies to strengthen disaster-response plans and procedures, specifically collaborations regarding the H1N1 

influenza campus response during spring, 2009.

In July, 2008 the University and AFSCME finalized their first three-year agreement for a Health Services bargaining unit.

The implementation of a practice management system which included an electronic health record (EHR), Point and Click 

Solutions, a laboratory information system, Orchard, and a pharmacy information system, Pro-Pharm, was fully deployed in 

August 2008.  Planning to implement a digital radiography system began in spring, 2009. 
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Overview

The Student Health Services at Illinois State University is an accredited outpatient clinic which serves the 

students of Illinois State University.  Clinical services include medical, womenôs health, preventive medicine 

and psychiatry.  The facility includes the ancillary services of radiology, diagnostic laboratory and a full service 

pharmacy.  In addition, the Student Health Services provides health promotion and student insurance 

services. 

The facility is accredited by the Accreditation Association for Ambulatory Health Care (AAAHC) and the 

Clinical Laboratory Improvement Amendment (CLIA). In addition, SHS is an active member of the American 

College Health Association, the Mid-American College Health Association and the Illinois Consortium of 

Student Health Programs.
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Clinical 

Student Health Services provided services to 12,591 individual patients for a total of 35,390 visits during FY09. These visits were 

provided by Clinical Nursing, Preventive Medicine, Primary Care, Psychiatry, Womenôs Health and Immunization Clinics.  

Additionally the need for follow-up visits was reduced by the implementation of provider to patient secure messaging.  A total of 

7,332 secure messages were sent during FY09.  (Tables A and B) 

Student Health Services prepared for an accreditation survey by the Accreditation Association for Ambulatory Health Care 

(AAAHC).  The survey was conducted in September, 2008; notification of a full three-year accreditation was received in 

December, 2008. 

Accomplishments

Practice Management System and Electronic Health Record

The implementation of a practice management system which includes an 

electronic health record (EHR), Point and Click Solutions, a laboratory 

information system, Orchard, and a pharmacy information system, Pro-Pharm, 

was fully deployed in August 2008.  Planning to implement a digital radiography 

system began in spring, 2009.  

The implementation of a comprehensive practice management system and 

electronic health record supports Illinois State Universityôs (ISU) mission to 

provide excellent service and individualized attention to the students at ISU.  The 

purchase of this system has made the delivery of patient services more efficient 

and effective.  The practice management system provides verification of 

eligibility, appointment scheduling, check-in, and cashier functions.  The 

Electronic Health Record enables providers to document, access patient data, 

order and receive test results electronically. The web portal included in the 

practice management system, allows patients to complete required registration 

and immunization forms electronically in addition to scheduling appointments 

online and communicating via secured messaging with their health care provider.  
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Accomplishments

Laboratory 

The Laboratory department completed 15,406 in-house laboratory tests and 4,937 specimens were 

collected at Student Health Services and sent to a reference laboratory.  (Table C) 

The laboratory information system, Orchard, was installed in spring, 2008 and was fully 

implemented in summer, 2008.  Orchard interfaces with the EHR; it enables clinicians to order labs 

from the EHR and receive electronic results.  

The SHS laboratory prepared for an accreditation survey which occurred in July, 2009.  The 

laboratory was awarded a full 2-year certification under the Clinical Laboratory Improvement 

Amendment (CLIA) as a highly-complex laboratory.  

Pharmacy 

The Pharmacy department processed 23,519 new prescriptions and 22,139 refills.  (Table D)  The 

pharmacy information system, Pro-Pharm, was installed and fully implemented in summer, 2008.  

Pro-Pharm improved pharmacy inventory control, drug to drug interaction notification, and billing 

processes which allow rapid reimbursement by third party payers.  Pro-Pharm has improved 

reporting capabilities and interfaces with the telephone ordering system.   

Radiography

The Radiology department completed 1,625 radiology exams and 122 EKG exams on 1,537 

patients.  (Table E) Planning for a digital radiography system began in spring, 2009 with full 

implementation expected in August, 2009. 


